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How to support your employee with cancer. 
Video #3 - What to do 

 
NOTE: This is a direct transcription of the video.  

 
You made it to video three, congratulations. So, I hope that you have 
learned a few things.   
 
You now know what not to say and why it's the least helpful thing to say. 
You now know that there is no one thing that you can say that's perfect, but 
you have three phrases that you can use either together or apart show how 
much you care and want to support your employee. And now we're on to the 
action part. Right here, I'm going to list for you five different ways that you 
can support your employees with cancer.   
 
But before I go there, I want to ask you a question. Is your employee an 
integrator or segmentor? Here's what I mean. You can tell who is an 
integrator because they have lots of family photos on their desk, if they had 
an argument with their spouse or partner the night before, everyone in the 
office pretty much knows about it, and they have no problem sharing what 
they did over the weekend or with their night, or what they watched and 
where they went. The biggest sign of an integrator is someone who has their 
work keys on the same keychain as their house keys. They integrate 
everything. A segmentor, on the other hand, is someone who doesn't 
necessarily have a lot of pictures of their family. You have to pry information 
from them to find out what they did over the weekend. A great example of a 
segmentor is a fireman who comes home from work after working a 24-hour 
shift and doesn't really want to interact with the family until (he or she) goes 
upstairs and showers. Then he or she ready to come back down and 
engage.   
 
So if your employee with cancer is an integrator then having other 
employees bring them meals is no big deal. But if they are a segmentor, it 
might feel like you're crossing the line. So understanding whether or not 
your employee is an integrator or segmentor is really important when you 
think about the type of support that you're going to offer.   
 
All right, so let's talk about the five things you can do right now. 
 
Tip #1 
Tip number one: Offer them a meal. 
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One meal, one time a week for the next 12 weeks, or whatever time period 
you feel most comfortable with. As we all know, getting meals delivered to 
your home, especially when you're in crisis, is really helpful. There is a little 
bit of a caveat here, though. If your employer is living by themselves, and 
depending on the type of chemo they get, they may not be able to eat 
regular food so make sure you find out the living situation before you get on 
this meal train of delivery. Speaking of meals, I just mentioned Meal Train is 
a great resource to use for meal delivery. Don't be afraid to buy them 
GrubHub gift cards or Postmates gift cards so they can log onto it and order 
their favorite meals.  
 
Tip #2 
The second tip is to offer them Uber or Lyft gift cards. If we had had Uber 
when my husband was sick, we would have used it often. The place where 
he was getting treated was almost a 50-minute drive from her home, and 
we drove back and forth there almost every single day. So Uber and Lyft 
card gift cards are a fantastic way to support your employee with cancer or 
dealing with any crisis. 
 
Tip #3 
Number three an Instacart gift card. 
This is a fantastic gift because meals are important, but most of the time, 
people deliver dinner. There are still two other meals that need to be taken 
care of during the day, breakfast, and lunch. And going to the grocery store 
when you have cancer or when you're caring for someone with cancer is an 
overwhelming thing to do. So when you send them an Instacart gift card, 
you are allowing them to shop at their favorite grocery store and to take 
care of themselves to get the items they need. The amount that you put on 
there can vary. You can decide you're going to replenish it every month. You 
and your organization can decide what feels right for you.   
 
 
Tip #4 
Number four, this is one of my absolute most favorite tips in the world, buy 
them a cooler to put by their front door. And again, you need to understand 
where your employee lives. But a cooler by the door is fantastic, and here's 
why. Because when people deliver meals, sometimes your employee who is 
dealing with cancer or a life crisis, just doesn't have the energy to receive. 
And when you're delivering a meal, you care about the person, you want to 
know what's going on so you handle the lasagna and you say, "how are 
you?" That forces the employee to have to respond, and sometimes they're 
willing to, and sometimes they're not. But if you put a cooler by the front 
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door, they have the option to respond or not. And also helps with GrubHub 
Postmates deliveries, as well. So a cooler by the front door is tip number 
four.   
 
Tip #5 
Tip number five is to buy them my book, 100 acts of Love A girlfriend's 
Guide to Loving Your Friend through Cancer or Loss. In it, there are a 
hundred different ways to support your friend with cancer. And the nice 
thing is, it's not a thick read. Tips like this "Be her mechanic" or “Wash her 
car" are simple, easy things that you and your organization can do to 
support your employee with cancer.   
 
That is it. We are now at the end of the video series. Thank you so much for 
watching all the way through. If you found any of these tips helpful, be sure 
to drop me a line and let me know.   
 
I've got so much more to introduce you too, and I can't wait to get to know 
you and your company. In the meantime, please remember you matter. 
Your organization needs you. Your employee in crisis needs you. We all need 
you.  
 


